IHamsaTKa 1J1s noTpeduTesIeH
10 BONPOCAM OKAa3aHMs yCJyr B cepe OopraHu3anum JeTCKOro OTAbIXa

Kakue opranbl BJIaACTH 3aHUMAKOTCH BONPOCAMH OPraHM3alUM JAETCKOI0
oTabIxa?

KoopinHalmoHHBIM OpPraHoM, CO3JaHHBIM ISl 00€CTIeUeHUsl COTIIAaCOBAaHHBIX
NeUCTBUN Mexay (enepanbHbIMU OpraHAMHU HUCIIOTHUTENbHON BIIACTH, OPTaHAMM
UCIIOJIHUTENBHOM BilacTu cyObekTOB Poccuiickoil denepanyu, opraHaMyd MECTHOTO
caMOYIIpaBJeHUs U OpraHU3alusIMH B c(hepe OpraHu3aluu OTAbIXa U 03J0POBICHUS
neren, sBisiercss MEXBEIOMCTBEHHAs KOMMCCHs 110 BOIpPOCaM OpraHu3aluu
OT/IbIXa W O310POBJICHUS JIETEH.

Ilo Bompocam opraHm3zauuy U 0€30MACHOCTU JETCKOTO OTAbIXa CIEIyeT
YUYUTBIBATH, YTO B KaXJOM PETHOHE €CTh YIIOJTHOMOYEHHBIN OPraH UCIIOJHUTEIbHON
BJIacTH B cdepe oTAbIxa JeTed U uX 03710poBJieHUs. MIMeHHO OH oTBeudaer 3a
JNETCKUU OTABIX B CBOEM pErMoHe. TaKkKe B PpErHOHax CO31aHbl MEKBEIOMCTBECHHbIE
KOMMCCHHM I10 BOIIPOCAM OpPraHMU3alMy OTAbIXa U O3J0POBICHUS JETEU, B COCTAB
KOTOPBIX BKIIFOUAIOTCS MPE/ICTABUTEIN OPTaHOB UCIIOJIHUTENIBHOM BIIacTU CyOBbeKTa
Poccuiickoit denepanu B chepax KyJabTypbl, PU3NYECKON KYJIbTYPHl U CIIOpPTA, a
Takxke B chepe Typusma.

IIo BompocaMm, CBs3aHHBIM C BOCCTAHOBJICHUEM HapYyLICHHBIX IIpaB
norpeOutenel, rpaxaaHe MOryT oOpamarbes B PocnoTpeOHam3op U ero
TEPPUTOPUAIILHBIEC OPIraHbl 10 MECTY KUTEIIBCTBA.

Kpome Toro, mepex HayajaoM CE€30Ha Jarepb IOJDKEH MMETb CAaHUTAPHO-
AIUIEMUOJIOTUYECKOE 3aKJIIOYEHHE O COOTBETCTBUM TPEOOBAHMUSAM CAHUTAPHBIX
HOPM U IpaBuil. be3 HEro Jarepb HE MOXKET OCYIIECTBIATH CBOKO JEATEIBHOCTD.

Ectb 1M peecTp opranu3auuii, 3aHUMAKOIIUXCH OPraHu3auren TeTCKOro
oTabixa?

OdenepanpHblii 3akoH oT 28 gaekabps 2016 r. No 465-03 «O BHeceHuun
W3MEHEHUH B OT/AEJIbHBIC 3aKOHOAATENbHBIE aKThl Poccuiickon denepanuu B 4aCTU
COBEPIICHCTBOBAHUS T'OCYJAPCTBEHHOIO PEryJIMPOBAHUS OPraHU3alUM OTAbIXa U
03JI0POBJICHHUS IETEW» BBEJI TAKOE MOHATHE, KaK PEECTP OPraHU3alrii OTIbIXa AETEHN
U UX O3JI0pOBJICHMS (Jajiee - peecTp OpraHu3aluii), U HaJACIWI OpPraHb
UCIIOJIHUTEIbHON BiacTu cyOwekTa Poccuiickoit ®enepanuui B JUIE WX
YIIOJITHOMOYEHHBIX OPraHOB B c(epe OpraHu3alidyd OTAbIXa M O3J0POBJICHUS JIeTel
MTOJTHOMOYHEM 110 (JOPMHUPOBAHHIO U BEACHUIO PEecTpa OpraHU3aIlMi, a TaKKe ero
pa3MeneHNI0 Ha O(PUITMaIbHOM CaliTe STUX OPraHoB B ceTH MHTEpHeT.

B takom peectpe yKas3pIBaeTCS HaJW4YUE€ CAHUTAPHO-3MUIEMHUOJIOTHYECKOTO
3aKJIFOYEHUSI O COOTBETCTBUM TPEOOBAHUSAM CAHUTAPHBIX HOPM M TIpaBuj. bes Hero
Jlarepb HE MOXKET OCYIIECTBIIATH CBOIO JIESTEIILHOCTD.

Co COuUCKOM CTallMOHAPHBIX JIarepeil, KOTOphlE HUMEIOT CaHUTAPHO-
SMUAEMHUOJIOTUYECKOE 3aKJIIOUYCHHUE Ha JEATEIBHOCTh IO OpPraHu3allid OTAbIXa
JeTe M UX O3JI0POBJICHUS HA TEPPUTOPUHU PECITYOTUKH MOKHO O3HAKOMHUTHCS Ha
carite YupasineHus Pocnorpednajzopa no Peciiybimke bamkoprocras.



https://edu.gov.ru/about/apparatus/rest_and_recovery/
https://edu.gov.ru/about/apparatus/rest_and_recovery/
https://www.rospotrebnadzor.ru/region/structure/str_uprav.php
https://02.rospotrebnadzor.ru/content/256/41131/

PeOeHok oTabIxaeT B JAeTCKOM Jiarepe Ha 0e3BO3Me3JHOM OCHOBe.
Pacnpocrpansirorest im HOpMbI 3akoHa «O 3amuTe nNpaB norpeduresiein» Ha
TaKue ycJayru?

3akoH «O 3amure mpaB NoTpeOuTenei» Moja MOTPeOUTENIeM MOHUMAET He
TOJIBKO JIMII0, OTJIATUBIIEE YCIYTY, HO U Ipak/laH, UMEIOIINIA HAMEPEHHE 3aKa3aTh
WU HCTOJB3YIONUX TOBapbl (paOOThl, YCIYTH) HUCKIIOYUTENBHO MJIS JUYHBIX,
CEMEHHBIX, JOMAIlHUX M HHBIX HYXKJ, HE CBS3aHHBIX C OCYILIECTBICHHEM
MPEeANPUHUMATEIBCKOMN JESITEIbHOCTH.

Takum oOpazoMm ponautenu (3aKOHHBIE MPENCTaBUTENHN) peOCHKAa U peOeHOK
ABJIAIOTCS MOTPEOUTENSIMUA COOTBETCTBYIOIIUX YCIYT B paMKaX 3aKOHOAATENbCTBA O
3allldTe MpaB MOTpeOuTeNel: poauTenu (3aKOHHbIE MPEICTABUTENH) - KaK JIMIIA,
nproOpeTaoIIe UM UMEIOIINE HaMepeHre MPUOOPECTH YCIyTH, AETH - KaK JIMLA,
NOJIB3YIOIIHECS YCIyraMHu.

[Ipu 3TOM, ecnu yciiyra IeTCKOro OT[bIXa OIIauuBallach 3a CYET OIOKETHBIX
cpenct, 3akoH «O 3amuTe MpaB MOTPEOUTENE» MOMKET PEeryiupoBaTh TaKHe
OTHOIICHUS] C HEKOTOPHIMU U3BATHUAMU (HAIPUMEp, C OTBETYMKA HE B3bICKMBAETCS
mTpad 3a HeCOOMOAeHNE B JOOPOBOJIHLHOM TMOPSIAKE YAOBICTBOPEHUS TPEOOBAHMIA
noTpeduTeNs B COOTBETCTBUU € NIyHKTOM 6 crtathu 13 3akona Poccuiickoii
®enepauuu ot 7 despans 1992 r. Ne 2300-1 «O 3amurte nmpaB nmorpeduUTeNein»,
noapo6Hee ¢ moaxoaamu BepxosHoro Cyna Poccuiickoit @enepaiiuu no 1aHHOMY
BOIIPOCY MOYKHO 03HaKOMHUTKCS B Omnpenenenuu 1o aeny Ne 44-KI'19-7).

BMmecte ¢ Tem notpebutens uMeeT npaBo TpeOOBaTh OT UCTIOTHUTEINS YCIYT UX
OKa3aHHUs B TOJHOM OOBEME, B MPEAYyCMOTPEHHBIE CPOKH, B COOTBETCTBUU C
YCTAHOBJIEHHBIMUA  JOTOBOPOM WJIM HOPMAaTUBHBIMM  TMPABOBBIMU  aKTaMH
TpeOOBaHUAMHU K KaYECTBY TAKUX YCIYT.

CooTBeTcTBYyIOIME IPETEH3UN pacCMaTpUBaroTCs B TeueHue 10 qHel u MoryT
BKJIIOUaTh B ce0si TpeOOBaHHsA O MOBTOPHOM OKa3aHUHU YCIYT WM BO3MELIEHUU
yOBITKOB, CBSA3aHHBIX C OKA3aHUEM YCIYT HEHAJIeKAIIEro KauecTBa.

[Tpu oGparenuu B cy ¢ TpeOOBaHUSIMHU K UCIIOTHUTENIO YCIYT MOTPEOUTENTH
O0CBOOOXKJIaeTCs OT YIUIaThl TOCYNAapCTBEHHOW mouutuHbL. [loTpeOutens Takxke
BITPaBE BOCTOJIb30BATHCS BO3MOKHOCTBIO OOPATUTHCS B CYJI 10 MECTY JKUTEIHCTBA,
a He 10 MECTy HaXOKJEHUS UCTIOJIHUTEIIS YCIIYT.

Ha 4rto oOpaTuTh BHUMaHHE NPH BbIOOPE JAETCKOr0 0310POBUTEJIHHOIO
Jlarepsi M1 Kakue BONpPOCHI 331aTh 10 NOANUCAHUS 10T0BOpa?

[Iepen 3akiroueHrEeM 10roBOpa € 0340POBUTEIBHBIM JIArEPEM ITOMPOCUTE JJIS
O3HAKOMJICHUS

CBEJICHHsI 00 OpraHu3aluy, OCYUIECTBISIONIEH O30POBUTENBHBINA OTIBIX
(HamMeHOBaHME, OPTAHU3AIMOHHO-TIPABOBYIO (DOPMY, CBEJICHUS O PETUCTPAIIHH );

CBEICHHS O HAIMYMM CAHUTAPHO-IIUJIEMHUOJIOTHYECKOTO  3aKJIFOYEHHS,
BbITaBaeMOTro opranamu Pocmorpebnamzopa. OOpaTuTe BHUMaHKUE Ha TO, HE UCTEK
JIX CPOK JIEMCTBUS UMEIOLIETOCS 3aKIIOUCHUS;

CBEJICHUSI O HAIMYUHU JTUOO MEAWIIMHCKON JHUIICH3WHU, MO0 JCHCTBYIOIIETO
JOTOBOpA € MEIUIMHCKUM YUYPEKICHHEM, HMEIOIIMM TaKyl JIMICH3UI, Ha
OCYILIECTBIICHUE O3/I0POBUTEIBLHOMN JIESITEILHOCTH IETEM;



CBECHHS 00  YKOMIUIEKTOBAaHHOCTH  YYPEXKACHHS  HEOOXOIUMBIMU
CHCIMATUCTAMH W YPOBHE HX KBaIM(HUKAIMHA, CBEACHUS O TEXHUYECKOM
OCHAILIEHUU y4dpexaeHusl (000pylnoBaHuEe, MPUOOPHI, anmnaparypa, CIOPTUBHOE U
TYPUCTCKOE CHapsKEHUE, TPAHCIIOPT U T.1.);

CBEICHHS 00 YCIOBHUAX pa3MEIeHUs JIeTeH, peKIUMe UX MUTAHUS, PACTIOPsIIKe
THSI, YCIIOBHUSIX TTOCEUICHUS IETEH X POIUTENAMH (3aKOHHBIMU TPEJCTABUTEISIMN ),

CBEICHHA O TIEPEYHE OKa3bIBAEMBIX MEIUIIMHCKUX O3OPOBUTEIBHBIX
[poueayp,

uH(}OpMaIMIO 0 CTOUMOCTH YCIIyT, 00pa3el] 10roBopa ¢ MPUI0KCHUSIMH.

Taxxe ocTaHOBHMB CBOM BBIOOp Ha OJHOM M3 Jarepeil, nepea MOKYNKON
NYTEBKU 00s3aTEIBHO MOJIYYUTE OTBETHI Ha CJIEIYIONINE BONMPOCHI:

v' T'le ¥ B KakuX yCJIOBHSX Oy/IEeT MPOBOIUTHCS BEIOpaHHAS TPOTPaMMa OT/IbIXa.
v' CKOJBKO BpEMEHH OTBOJMTCS Ha MPO(GUITbHBIE 3aHATHS.

v' Kakwue GpopMmsl paboTsl peobiiasaroT: 6ece bl / JeKIuK / TPEHUHTH / MacTep-
KJIacChl / MHTEPAKTUBHBIC UTPHI.

v' EcTb 71 B 1arepe JOKTOP M KaKOBa €r0 KBAIU(QHUKAIIHS.

v' OxpansieMa Jii TEPPUTOPHS JIareps.

v' VcioBus npokuBanus (TI€ W MO CKOJBKO YEJOBEK B KOMHATE) M MMUTAHHS
(mpuMep MeHI0).

v' KakoB OIBIT BOKATHIX/HHCTPYKTOPOB, MOCTOSIHHBIN JIK Y Jlarepsi mraT. Bech
HepcoHan Jjareps JODKEH HMETh MEAMIMHCKHE CIIPaBKHM, CaHUTapHO-
AMUIEMUOJIOTUYECKUE 3aKIIOUEHNS U pa3pellieHus: Ha paboTy.

v' YTouHHTE, CKOJIBKO JIETeH MPHUXOAUTCS Ha OJJHOTO BOCIIUTATEIS U UTO BXOIUT
B UX 00SI3aHHOCTH.

v' B 4em 0COOEHHOCTH PEXUMA THS.

v Kak ycTtpoen gocyr nerei, Kakue MEPONPUSITUS 3aIlJIaHUPOBAHBI.

Kakue mMo0KyMeHTHI MOryT HOTPe0OBATHCS /Jisi NMPUHATHSA pe0eHKa B
03710POBUTEJIbHBIN Jarepb?

B xaxxnoMm ciydae cimcoOK MHAMBUAYAIbHBIN, KaK IPABUIIO 3TO:

3aKJII0OYCHHE Bpada 00 OTCYTCTBUU KOHTAKTOB ¢ MH()EKIIMOHHBIMU OOJBHBIMU;

BBIIIMCKA U3 aMOYJIaTOPHOM KapThl O COCTOSTHUHU 3/I0POBBS;

CBeJICHUS 00 UMEIOIIUXCS MPUBUBKAX;

CBEJICHUS 00 OTCYTCTBUHU MEIMIIMHCKUX MPOTHUBOMOKA3aHUI K 3aYUCICHUIO B
JNETCKUH 03J0OPOBUTEBHBIN Jarephb.

Takxe mpaBuiIaMu KOHKPETHOTO O3JIOPOBUTEIIBHOIO YUPEKICHUS C y4ETOM
cienuPUK W KOMIUICKCA OKa3bIBa€MBIX YCIYI MOTYT OBITh YCTaHOBJICHBI
JIOTIOJTHUTEIbHBIE TPEOOBAHMUS.

HeckoJbKO COBETOB POAUTE/ISAM, IVIAHMPYKOIINM OTIPABUTH Pe0eHKA HA
OTABIX B IETCKHUIl JJarepb:

Ecau nnst pebenka 3To mepBasi Moe3/ika, HE CTOUT OTIPABISATH €r0 Ha BCIO
CMEHY, U JKeJIaTeJIbHO, UTOOBI JETCKHI Jlarepb HaXOAWIICS HeaaeKko oT aoMma. Jliis



nepBoro pasa gocraroyHo Oyner 10—12 gHel, a yxe Ha cleayrOUIUd roja, eciu
peOEHKy MOHPABUTCS TAaKOW BHJ OT/AbIXa, MOXHO OyAeT cMeno OpaTh MyTEBKY Ha
BECH MEPHUO/I.

Xopomuio, eciau B IEPBBINA pa3 peOCHOK OTIPABUTCS B AETCKUH JIarepb ¢ KEM-TO
U3 3HAKOMBIX WJIH JIpy3eil — BMecTe Oy/eT 3HAaUUTEIbHO JIETYe OCBOUTHCS B HOBOM
00CTaHOBKE.

He pekoMmenayem oTnpaBisTh MaJe€HbKUX JeTel (6—8 JieT) B 1areph, €Cu Tam
He Oy/IeT 3HAKOMBIX B3POCIbIX (BOXKATHIX, yUUTENEH, TepCOHANa).

B teuenue nepBbix 2—5 aHel npeObiBaHUsA peOEHKAa B jarepe MpPOUCXOJUT
ajanTalMs K HOBOMY MECTy M KOJUIeKTHBY. Kak mpaBuiio, IMEHHO B 3TU JHH
pebEHOK MOXKET 4acTo 3BOHUTH JOMOW M NpPOCUTH poauTened 3abpatb ero. He
3a0upaiiTe pedeHKa MO MEePBOMY K€ 3BOHKY — IONBITANTECh HACTPOUTH €ro Ha
ONTUMMCTUYHBIN JIaJl, BEISICHUTE MPUYMHBI HEXKETaHUs peOeHKa OTAbIXaTh B JIarepe
— ¥ TOJIbKO TIOTOM MNpuHUMaiTe pemeHre. OObBIYHO BTOpasi HeIels OTAbIXa B
JIETCKOM Jlarepe y»Ke MOJHA MOJIOKHUTENbHBIX IMOLMA — peOeHOK 3HAKOMUTCS U
JIPYKUTCS C I€TbMH, HAYMHAET aKTUBHO MPUHUMATh y4aCTUE B KU3HHU Jlareps.

Bribupast nareps, coOepuTe BCIO HEOOXOAUMYIO0 HH(OpMAaIuio, BKIIOYas
PEKOMEHJIAIMU CBEPCTHUKOB pEOCHKAa W HX POAUTENICH, CTAaTbu MNPOPUIBHBIX
KYpPHAJIOB, OT3bIBBI HA TYPUCTUYECKUX U CHEIHAIU3UPOBAHHBIX HWHTEPHET-
pecypcax.

Ecnu nareps pacnoso’keH Helajaeko OT Ballero MecTa MPO>KWBAaHUS, MOKHO
ChE3UTh TyJa 3apaHee M MOOOIIAThCA C MEJAarorH4ecKuM KOJUIEKTUBOM, JIMYHO
3a/1aTh BCE MHTEPECYIOIIME BOMPOCHI U O3HAKOMUTHCS C YCIOBUSMHU MPOKUBAHUS.
Ecnu Takoil BO3MOMKHOCTH HET, JETalIbHO M3y4yalTe OT3bIBBI, 3aJaBaiiTe BcCe
BOMPOCHI KOMITAHHUH, MTPOJIAIOIIEH MyTEBKU, WM HETIOCPEACTBEHHO MPEICTABUTEIIO
JIETCKOTO JIarepsi.

Breibupast  nmarepp, 00s3aTeNbHO  yYMTBHIBAWTE TMOXKENaHUs  peOeHKa.
Paccripocute ero, Kakum OH BUJUT CBOM OTHBIX, YeM ObI XOTEJ 3aHUMATHCA OOJIbIIIE
BCEro, YTO €My HHTEPECHO.

3aneiicTByiiTe pebeHka B cOope yeMopaHa, YTOOBI OH 3HaJ, KaKUE BEIIH
npuHAAIeKAT eMy. MOXHO COCTaBUTh CIIMCOK BCEX BEIIEH M BIIOXKHUTH €ro B
4eMOJIaH — OH TMPHUTOAUTCS peOCHKY B IMOCJIEIHUN JCHb MPEOBbIBaHMS B Jarepe,
KOT/Ia IPUJET BpeMs coopa JOMO.

Coo01uTe BOCIUTATEI0/BOKATOMY MM OMUIINTE MTUCEMEHHO OCOOCHHOCTH,
Kacalolecsl Ballero peOeHka (Hampumep, HE yMeeT IIaBaTh, ajieprus Ha
oIpeieJICHHbIE IPOAYKThI, HE PEKOMEHIYIOTCSI (PU3NYECKHE Harpy3KH U T. [.).

IIpaBo Ha Ka4yeCcTBO yCJIYI'H A€TCKOI0 OTAbIXa

B ciyuae HekaueCTBEHHO OKa3aHHBIX YCIYT TOTPEOUTENh BIIPABE MO CBOEMY
BEIOOPY MOTPeOOBATH:

- 0€3BO3ME3THOTO YCTPAHEHUSI HEJJOCTATKOB OKa3aHHOMN yCIyTH;

- COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHB OKA3aHHOW yCIYTH;

- BO3MENICHHS] TIOHECEHHBIX MM PACXOJOB IO YCTPAHCHHWIO HEIOCTATKOB
OKa3aHHOMW yCIYyTH CBOMMH CHJIAMU WJIM TPETHUMU JIUIAMHU.



[loTpebutenp BhpaBe OTKAa3aThCS OT MCIOIHEHHS TOTOBOpa 00 OKa3aHUU
YCIIYTd U MOTpeOOBaTh MOJHOTO BO3MEIIECHHS YOBITKOB, €CJIM B YCTAHOBJICHHBIN
YKa3aHHBIM JIOTOBOPOM CPOK HEJOCTAaTKM OKa3aHHOM YCIyTM HE YCTpPaHEHBI
ucnonHuteneM. [lorpeburtens Takxke BOpaBe 0TKa3aThCsl OT UCIIOIHEHUS JOTOBOpa
00 OKa3aHWUHU YCIYTH, €CIIM UM OOHAPYKEHbI CYIIECTBEHHbIE HEJOCTATKN OKa3aHHOM
YCIIYTH WU UHBIE CYIIECTBEHHBIE OTCTYIUICHUS OT YCIOBUN JJOTOBOpA.

[ToTpebutens BOpaBe MOTPeOOBATH TAKXKE IMOJHOTO BO3MEIIEHUS YOBITKOB,
MPUYMHEHHBIX €MY B CBSI3U C HEJIOCTaTKaMU OKa3aHHOMW YCIIYTH.

Cpoxku okazaHus ycayru. UTo geaTs Npu X HapymeHuu?

Ecnu ucnonHuTENh HApYIIUI CPOKU OKa3aHUs YCIYTH - CPOKH Havyana u (Win)
OKOHYaHWsI OKa3aHHsI YCIYTH, TOTPEOUTENh TI0 CBOEMY BBIOOPY BIIpaBe:

- HA3HAYUTh UCTIOJIHUTEITIO HOBBIM CPOK;

- MOTpeOOBaTh YMEHBIIICHUS IICHBI 32 OKa3aHUE YCIIYTH,

- 0TKa3aThCsl OT UCIIOJIHEHUS I0r0BOpa 00 OKa3aHUU YCIYTH.

[Torpeburens BhpaBe MOTPeOOBATH TAKXKE IMMOJHOTO BO3MEIICHHS YOBITKOB,
NPUIMHEHHBIX €MY B CBSI3U C HApYIIEHUEM CPOKOB OKa3aHUs yciyru. HazHaueHHbIE
HOTpeOHTeNeM HOBBIE CPOKHM OKa3aHHs YCIYrHM YKasbIBalOTCS B JOroBOpe 00
OKa3aHWM YCIyTH. B ciydae HapylIeHHs YCTAHOBICHHBIX CPOKOB OKa3aHHSI YCIYTH
UCITIOJIHUTENb YIUTAYMBAaeT MOTPEOUTENI0 3a KaXIblid JeHb (Yac, eciau CpOoK
OTIpEJICJIeH B Yacax) MPOCPOYKM HEYCTOWKY (IEHI0) B pa3Mepe Tpex MPOIEHTOB
IeHbl oka3aHus yciyrd. CymMmma B3bICKaHHOM NOTpeOuTeNeM HEyCTONKH (TIeHH) He
MOXET MPEBbIIATh LIEHY OKa3aHUsl YCIyTH.

Oo6pa3zen npereH3uu
HcnoaHuTeb: Ot norpedurens (OHO)

ITouToBBIH ampec:

KoHTtakTHbIi TenedoH:

IIperen3us
0 HApYyLICHNH NPABA NOTPeOUTEA yCIayT
10 OPraHM3ALMH AeTCKOr0 OT/AbIXa

Mexny MHO1O,
(manee — moTpeOuTENb, 3aKA3YNK) U
(manee — MCTHOTHUTENB) «__ » 202__ rona 3aKirO¥eH JOTOBOp 00 opraHu3aiiu
JIETCKOTO OTJbIXa (Janee — qorosop). [Ipeamerom HacTOAIIEro JOrOBOPA SIBISIETCS OpraHu3alus
JIETCKOTO OT/AbIXa peOeHKY

(®UO pebenka)
(mata po>xeHus ).
Cpok opraHu3aiuy OT/AbIXa JHEH (¢ 110 ).




(ommcaHue 006CTOATENBCTB JeTa)
HopmaTuBHOe npaBoBoe 000CHOBaHMe NMPEeTEH3MOHHBIX TPeOOBaHUI

B cootBerctBUM co crathelt 4 3akoHa Poccuiickoit @enepanuu ot 07.02.1992 Ne 2300-1 «O
3aIMTe MpaB MoTpeOuTeNei» (1anee — 3aKOH O 3alUTe MpaB MOTpeOUuTeneit) MOTPEOUTEIh UMEET
MIPaBo Ha TO, YTOOBI KAUECTBO OKA3bIBAEMBIX YCIYT COOTBETCTBOBAJIO oroBopy. [Ipu orcyrcTBun
B JIOTOBOPE YCJIOBUM O Ka4eCTBE YCIYTd MCIOJIHUTENIh 0053aH OKa3aTh YCIYTy NMPUTOIHYIO JUIS
LeNe, Ui KOTOPBIX YCIIyra TaKoro poJia OOBIYHO UCIOJIb3YETCS.

CornacHo myHKTY | ctathu 7 3akoHa O 3allMTE MpPaB MOTPEOUTENICH MOTPEOUTENIh UMEET
MpaBO Ha TO, YTOOBI yciyra Mpu OOBIYHBIX YCIOBUSAX €€ MCIOJIb30BaHUA Oblia Ge3omacHa i
KU3HU U 3[0POBbsI IOTPEOUTEIIS.

[IpaBoBbie mMOCHENCTBUSA HapyLIEHUS TMpaBa MOTpPeOUTeNs Ha OE30MacCHOCTh YCIYrd
MPeAYyCMOTPEHBI cTaThel 14 3akoHa O 3alIuTe MpaB MOTpeOUuTeneH, B COOTBETCTBUH ¢ KOTOPOM
BpeJ, IPUYMHEHHBIN KU3HU, 3I0POBBIO WM UMYIIECTBY NMOTPEOUTEINS, MOUIEKUT BOZMELICHUIO
B IOJTHOM O0BeEMeE.

B cuny crateu 13 3akoHa o 3ammure mpaB NoTpedUTENeil 3a HapyIlIeHHe MpaB NoTpeduTens
WCIIOJIHUTENb HECET OTBETCTBEHHOCTH, MPEIYCMOTPEHHYIO 3aKOHOM HJIA JIOTOBOPOM. YOBITKH,
MIPUYMHEHHBIE TOTPEOUTEINIO, TIOJIeKAT BOSMEIICHHIO B TIOJTHON CyMMe CBEPX HEYCTOUKH (TICHH),
YCTaHOBJICHHON 3aKOHOM WJIH JIOTOBOPOM.

[Tox omHO¥M W3 COCTaBJSIOMIMX TMOHATUA YOBITKM B craThe 15 I'pakgaHckoro kojekca
Poccuiickoit ®denepannu MOHUMAIOTCS PAcCXOAbl, KOTOpBIE JIUIO, Yb€ IPABO HAPYIICHO,
mpousBeno Ju00 JODKHO OyAeT NpPOM3BECTH MJii BOCCTAHOBIICHHS HApYIICHHOTO IpaBa
(peasibHBIi yiiepo).

Ha ocHoBanumn BBIIICU3JIOKCHHOT'O, PYKOBOACTBYACH cratbent 15 Fpax(z[aHCI(oro KOICKCa

Poccuiickoit ®deneparuu, cratheit 14 3akoHa 0 3amuTe npas NoTpeOuTeNnei

nmeomy:

1. Bo3MecTuTh CTOMMOCTH HEOKA3AHHOM II0 JOTOBOPY YCIyrH (HEMCIIOIb30BaHHbIX JTHEN)
B pa3zmMepe pYyo.



2. BO3MeCTHTh NpPUYHMHEHHBIE YOBITKM B pa3sMepe py0. (cTomMOCTh
JIEKapCTBEHHBIX [IPENapaToB, JIEUEHHUS, TPAHCIIOPTHBIE PACcX0/ibl, CTOMMOCTD YCIIYT CBSI3U U JIp.).

Cpoku yioBJjieTBOpeHust TpedGoBaHui

[IpereH3ust MOMISKUT PACCMOTPEHHUIO UCTIOIHUTENIEM YCIyr B Teuenue 10 qHeii co mHs ee
MOJTyYCHUSI.

B cnydyae HapymieHUs yCTAaHOBJICHHBIX 3aKOHOM O 3allMTE IMpPaB MOTPEOHTENECH CPOKOB
YIIOBJIETBOPEHUS TPEOOBAHMIA MOTPEOUTEIS UCIIOTHUTEINb YITIAYUBAET TOTPEOUTEIIO 33 KaXKIbIi
JIEHb IIPOCPOYKHU HEYCTOMKY (IeHI0) B pazMepe 3 % 1eHbl OKa3aHus yciayru (IyHKT 5 ctaTbu 28,
nyHKT 3 ctathu 31 3akoHa O 3amuTe MpaB MoTpeduTenei).

B cnyuae Heyoosnemeopenuss moux mpebosanuii 8 00OpPOBOIbHOM NOpAOKe 8
VCMAHOBNEHHDLI CPOK OVOY BbIHYHCOCH(-a) 00pamumsbCs 3a 3auumot C80UX HAPYUIEHHbIX NPAB 8
cy0 ¢ OONOJHUMENbHbIMU MPeOOBAHUAMU, NPEOYCMOMPEHHbIMU 3aKOHOM O 3aujume nNpas
nompebumereti: 006 yniame HeyCmoUKu 3a HapyuieHue cpoka y0081emeopetus NPemeH3UOHH020
mpebosanus (cmamou 28, 31), 0 Komnencayuu MopaibHo2o epeda (cmamovs 15), o 83vickanuu
wmpagha 3a HecobMOOeHue 6 000POBOILHOM NOPsAOKe YO08IemEOpeHUs mpedo8anull
nompebumens (nynkm 6 cmamou 13).

IHopsinox HanpaBJieHWsI IPETEH3UHU

OnuH SK3eMIUBIp TMPETEH3WH BPYyYaeTCsl HCHOJHHUTENO (JIMYHO, Yepe3 KaHIIIAPHIO,
cekperaps u T.1.). Ha BTopom sk3eMIuIsipe, KOTOPbIN OCTaeTcs y MOTpeOuTeNs, AeIaeTcsl OTMETKA
O BPYUCHHUU. HpeTeHBI/ISI MO>KET OBITh HaIpaBJICHA B aJp€C UCIIOJHHUTECIA 3aKa3HBIM IMMCBMOM C
YBEIOMJICHUEM O BPYUYEHHH, DIIEKTPOHHOM MOYTOM.

Ipuioxenus (B KOusix):

(ToroBoOp; MEMUIIMHCKKE TOKYMEHTBI; IOKYMEHTBI, TIOITBEPIKIAIOIIIE YOBITKN)

C yBaxkeHueM, NoTpedUTEb OTMeTKa 0 BpyYeHUU MPeTeH3U U

(maTta cocTaBJIeHHUS HACTOAIICH MPETCH3UH) (momwxHOCTB, ®. U. O. numa,

YIIOJTHOMOYEHHOT O Ha MPUHATHE PETeH3UH
0T ToTpeduTeneii)

(moammuce) (maTa IPUHSATHS ¥ TOIIHCH)

®DenepanbHBINA TOCyIapCTBEHHBIN HaI30p B 00JIACTH 3aIIUTHI IpaB MoTpeduTeneit ocymectpisieT DenepanpHas
ciryx0a 1Mo Hag30py B cepe 3amuThl mpas moTpeduTesnei u omaromomyqns genoseka (Pocrorpedramzop).



